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] Két qua khao sat mirc dd hai 1ong ciia té chikc, cong dan
doi voi B phan TN & TKQ xa Hwong Loc Quy 111 nam 2022

Két qua danh gig, khao sat trong quy 111 nim 2022 thong qua khao sat truc
tiép t0 chirc, cong dan dén giai quyét TTHC tai Bo phan cu thé nhu sau:

Téng s6 phiéu khao sat 252 phiéu (Linh vic ho tich va Chimg thuc 227
phiéu, PC-XD-NN-MT 23 phiéu, VHXH 02 phiéu,)

- V& danh gia két qua giai quyét TTHC tai bd phan c6 252 phiéu danh gia
hai 10ng va rat hai 1ong dat 100% tong sb phiéu.

- V& d4nh gia cach tung xt, giao tiép, tinh than trach nhiém cta cong chure
tai bd phan c6 252 phiéu danh hai long va rat hai long dat 100% tong so phiéu.

Vé két qua khao sat cho thdy da sb to chtic, cong dan dén giai quyét
TTHC tai Bo phan cha yéu thudc linh vuc Tu phap — Ho tich, DPC-XD-NN-MT
va VHXH linh vuc chinh sach. 100% to chtrc, cong dan den giai quyét TTHC
déu danh gia hai hong va rat hai long vé két qua giai quyét va thai do tng xu,
giao tiép, tinh than trach nhiém cta cong chuc lam viéc tai B phan TN & TKQ
Xad.

Trén day la thong bao cong khai két qua khao sat mirc do hai long cua to
chtrc, cong dan ddi v6i Bo phan TN & TKQ xa Huong Loc Quy 11 nim 2022./.
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